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&
care about the quality of care

In nursing homes.

How do your local nursing homes compare?
Find this information and much more at www.medicare.gov.

City Percentage of residents | Percentage of residents | Percentage of
with pressure sores with loss of ability in long-term stay residents
basic daily tasks with pain

Arizona State Average I 8% I 15 % I 15 %
Apache Junction Hlth Center Apache Junction | I 9% I 15 % Il 6%
Arizona State Veteran Home - Phx | Phoenix Bl 5% I 10% I 17 %
Beatitudes Campus of Care Phoenix M 3% I 15 % I 9%
Beverly Healthcare - Scottsdale Scottsdale M 3% 1% . 12%
Bryans Extended Care Center Phoenix I 2 1% I 21 % I 2?2 %
Capri Care Center Phoenix I 1% I 12% I 338%
Chandler Health Care Center Chandler I ©% I 29 % 5%
Chris Ridge Village Health Center Phoenix I 14 % I 18% I 19%
Citadel Care Center Mesa . 7% I 8% W 4%
Cook Health Care Youngtown I 6% I 15 % I 26 %
Desert Cove Nursing Center Chandler M 3% I 11% H3%
Desert Samaritan Care Center Mesa I 9% H3% I 19 %
Desert Sky Healthcare & Rehab Glendale I 7% I 20% H3%
Desert Terrace Nursing Center Phoenix I 7% I 19 % I 23 %
Desert Valley Care Center Casa Grande I 10% Il 7% I 20 %
Esperanza Manor Phoenix M 3% I 8% M 4%
Foothills Manor Phoenix I 17 % I 8% I 35 %
Glencroft Care Center Glendale I 9% I 27 % I 7%
Glendale Care Center Glendale I 6% I 11% I 24 %
Good Shepherd Retirement Ctr. Peoria I 6% I 10% 5%
Hearthstone of Mesa Mesa I 11% I 10% I 19%
Hearthstone of Sun Cit Sun City I 12 % I 33% | 11 %
Heather Glen Care Center Glendale I 13% M 4% I 9%
Immanuel Campus of Care Peoria I 14% I 23 % Il 8%
Kivel Care Center Phoenix I 10% I 20 % I 12%
Laurel Mesa Healthcare Mesa I 14 % I 13 % I 17 %
Life Care Center at South Mtn. Phoenix I 14% Il 7% I 11%
Life Care Center of Scottsdale Scottsdale H2% Il 6% I 11%
Life Care Ctr/North Glendale Glendale . 7% I 12 % I 18 %
Life Care Ctr/Paradise Valley Phoenix I 8% I 14% I 13 %
Mesa Christian Care Center Mesa I 8% Il 6% I 14%
Mi Casa Nursing Center Mesa I 6% I 16 % I 11%
Palm Valley Rehab & Care Ctr Goodyear I 7% I 16 % 2%
Pecos Nursing & Rehab Center Chandler I 4% Il 6% Bl 3%
Phoenix Mountain Nursing Ctr Phoenix I 21 % I 12% I 14%
Plaza Del Rio Care Center Peoria I 7% I 15 % I 11%
Plaza Healthcare Scottsdale I 24% | M 5% I 17 %
Ridgecrest Healthcare Phoenix I 13 % I 17 % I 410 %
Scottsdale Village Square Scottsdale I 8% I 18 % 4%
Springdale Village Health Care Mesa I 1% I 27 % I 12%
Sun Grove Village Care Center Peoria I 1% I 27 % I 15%
Sun Health Care Center Sun City I ©% I 9% 2%
Sun View Care Center Youngtown H2% I 32% | M 4%
Sunbridge Casa Delmar Nursing Scottsdale I 8% I 20% I 17 %
Sunbridge Coronado Care Center Phoenix I 14 % I 19 % I 16%
Sunbridge East Mesa Care Ctr Mesa I 8% I 10% I 17 %
Sunbridge Estrella Care Avondale I 3% I 0% I 36 %
Sunwest Nursing & Rehab Center Sun City West Il 4% Il 5% 7%
Westchester Care Center Tempe M 3% I 11% 2%
Westview Manor Sun City I 8% I 13 % I 11%
Actual data of nursing homes. All figures are rounded. Due to a large number of homes in the area, only homes with the greatest number of beds
are listed in alphabetical order. For a complete listing of homes, please visit Nursing Home Compare at www.medicare.gov.
A lower percentage is better for the measures of pressure sores and loss of ability in basic daily tasks. However, comparing the percentages in
pain is more complex. We suggest you discuss the pain percentage with nursing homes you are visiting.

The Centers for Medicare & Medicaid Services
(CMYS), an agency of the U.S. Department of Health
and Human Services, believes that one way to
improve the quality of care is to provide quality
measures you can use to compare nursing homes.

More information?

Quality measures, other information on our
website, and actually visiting the nursing home,
can help you make decisions about nursing
home care. To find out more about nursing
homes in your area, visit Nursing Home Compare
at www.medicare.gov or call 1-800-MEDICARE
(1-800-633-4227). TTY wusers should call
1-877-486-2048.

Why is this information important?

Quality measures, along with other information can
help you make decisions about nursing home care.
Take for example the measure on the percentage of
residents with pressure sores. While some people
will get pressure sores even with good care, there
are several things that nursing homes can do to
prevent or treat them. Similarly, nursing homes can
do things to reduce the percentage of residents in
moderate/severe pain, and to maintain or improve
their ability to do some basic daily activities.

CMS and Health Services Advisory Group, Arizona’s
Quality Improvement Organization, are committed
to working together with consumers, their
advocates, the nursing home industry, and the
State of Arizona to improve the quality of care for
nursing home residents.

1-800-MEDICARE

www.medicare.gov
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CENTERS for MEDICARE & MEDICAID SERVICES /

Helping you help yourself.
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